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Peloton Consulting Group introduces AI Virtual Workers powered by Oracle AI Agents Studio, a revolutionary 
approach to professional services that amplifies human potential. This enterprise-grade solution creates 
dynamic partnerships where AI handles routine tasks while human experts focus on strategic thinking, 
creative problem-solving, and building meaningful client relationships.

Our AI Virtual Workers operate as highly capable 
digital colleagues that never sleep, excel at 
structured work, and seamlessly integrate with 
existing systems to deliver 24/7 capability with 
human-centered strategic insight.
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Like many organizations today, we recognized 
a familiar dilemma affecting both our internal 
operations and our clients' businesses. The 
modern professional services landscape 
demands faster responses, deeper insights, 
and round-the-clock support, yet teams across 
industries find themselves spending an 
average of 30% of their day simply searching 
for information.

Challenges

Next-Generation Professional Services through Strategic Human-AI Partnership

This challenge became particularly evident in our own operations, where talented professionals were 
dedicating countless hours to repetitive tasks, completing time reports, creating project reviews, updating 
project status reports, and managing routine communications. These activities, while necessary, weren't 
utilizing their full potential.

Our clients were experiencing similar productivity bottlenecks, with routine processes consuming 
bandwidth that could be directed toward high-value strategic work. We realized that to truly help our 
customers transform digitally, we needed to solve these challenges within our own organization first, 
creating a tested approach that would demonstrate real-world value.

Solution

AI Virtual Workers Across Core Functions:

Finance Operations

• Credit Card Expense Agent: Enables users to seamlessly process expenses by downloading and 
uploading personal expenses into the Expense module.

• Expense Policy Agent: Provides comprehensive answers about Peloton expense policies, ensuring 
compliance and clarity.
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Project Management Excellence

• Late Timecards Agent: Monitors time and captures processes with automated follow-up notifications 
sent every 60 minutes for timecards not submitted by 9:00am EST, escalating to COO notification at 
12:00pm EST.

• Project Assignment Agent: Streamlines project staffing by allowing users to request employee 
assignments to projects, including bill rate, start date, and task specifications, with Finance approval 
workflow integration.

Procurement Operations

• Supplier Data Quality Agent: Maintains supplier master data integrity by updating and formatting 
supplier information according to best practices, including standardized USPS address formatting.

Human Resources Transformation

• Project Review Agent: Automatically generates and assigns project reviews to employees who have 
billed 200 hours on a project, supporting talent management and performance evaluation processes.

• Employee Data Quality Agent: Ensures employee master data consistency by updating and 
formatting employee information according to established data format standards, including USPS 
address compliance.

Our foundational belief centers on amplifying human potential. AI Virtual Workers eliminate mundane 
tasks, allowing professionals to focus on strategic thinking, emotional intelligence, and creative 
problem-solving.

Enterprise-Grade Foundation Built on Oracle AI Agents Studio for:

• Enterprise-grade security and compliance.
• Seamless ERP/HCM/SCM integration capabilities.
• Scalable architecture designed for professional services demands.

Consulting 5.0 Vision Moving toward a new paradigm where traditional boundaries between human and 
artificial intelligence dissolve into something more powerful, business partnerships that operate at 
machine speed with a human feel.

Approach

Project Management
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Connected Capabilities Integration AI Virtual Workers seamlessly integrate with partner systems, 
accelerating technology implementations and enhancing collaborative workflows while maintaining 
Peloton's core strength of connecting people, processes, and technology.

Value Delivered

• For Team Members: Transition to roles utilizing uniquely human skills, elimination of evening 
administrative catch-up, focus on meaningful strategic work.

• For Clients: Access to instant expertise, 24/7 support, faster project initiation without quality 
compromise, unprecedented responsiveness and depth.

• For Partners: Expanded ecosystem capabilities, accelerated implementations, joint solutions 
combining innovations with AI-enhanced consulting.

Ready to Transform Your Organization?

Contact Us: www.pelotongroup.com

About Us: Peloton Consulting Group has the vision and connected global capabilities to help organizations 
envision, implement, and realize the benefits of digital transformation. Our team has the best practices, 
knowledge, industry expertise, and know-how. We make digital transformation a reality by leveraging 
Enterprise Performance Management (EPM), Enterprise Resource Planning (ERP), Supply Chain Management 
(SCM), Human Capital Management (HCM), Customer Experience (CX), Analytics, and Data Management for 
the cloud. Through connected capabilities, we bring people, processes, and technology together. We help 
organizations go further faster. That is the Peloton way! 
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