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Portillo’s Transforms Business Processes with Oracle Cloud ERP, SCM & EPM
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Industry: Retail - Fast Casual Restaurant
Portillo’s Restaurant | Oak Brook, IL | www.portillos.com

Products Purchased: Oracle Cloud ERP, SCM & EPM
System Integrations: Aloha Point of Sale, UKG

Portillo’s, an American fast casual restaurant chain based in
the Chicago area, is best known for its Chicago-style hot dogs,
Italian beef sandwiches, char-grilled burgers, fresh salads and
famous chocolate cake. Portillo’s operates 80+ restaurants in 10
states as well as two manufacturing and warehouse facilities.

Oracle Cloud Business Drivers

As Portillo’s continues to expand their national footprint with new store openings, they
recognized the need for a single enterprise ERP to support their growth. The legacy tools
supporting Portillo's business required significant manual processes, including disparate systems
for accounting and manufacturing. Compelled to transform Portillo's business, leadership
envisioned a fully integrated set of processes to drive higher accuracy, real-time insights, and
allow for more in-depth analytics.

To support Portillo’s digital transformation goals, Peloton successfully implemented Oracle Cloud
ERP, SCM, and EPM. As a result, Portillo’s achieved the following:
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Superior reporting & Integrated, real-time Scalable platform with
analytics, reducing errors view of manufacturing, the ability to reach
& driving informed finance & operations 800+ locations

decision making

Stay in the Know with Peloton Consulting Group

Peloton

Transitioning to the cloud unlocks opportunities to streamline
operations, enhance scalability, and foster continuous
innovation. Regardless of where your client is on their cloud
journey, Peloton Consulting Group can help them assess
opportunities, plan their implementation, and transition their
applications to the cloud.

Please click on the link to gain immediate access to our guide
“Cloud Migration Made Easy: 7 Steps to Success” and share with

your customers.
Cloud Migration Made Easy: 7 Steps to Success
Who to Contact for More Information

Rob Caruso Carly Swisher
SVP, Retail Sales Executive, Retail
rcaruso@pelotongroup.com cswisher@pelotongroup.com
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