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GlowTouch Successfully Live With Oracle Cloud ERP
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Industry: Professional Services
GlowTouch| Louisville, KY | www.glowtouch.com
Products Live: Oracle Cloud ERP - Financials & Projects
Systems to be Replaced: Quickbooks and Accumatica

GlowTouch is a technology-driven provider of customer service
outsourcing, BPO and technology services. They have guided numerous
clients through their digital transformations, helping them better
connect with customers to improve retention and enhance brand
stickiness. A leader in the technology staffing industry, GlowTouch is
headquartered in the US with centers on three continents.

Solution & Key Accomplishments

GlowTouch had grown 56% over the past 2 years and was looking to transition from their existing
legacy ERP systems to a modern technology platform that would scale with their business and
allow them to remain competitive in the Professional Services industry.

GlowTouch's leadership leaned on Peloton’s industry & technology expertise to develop the
implementation roadmap in a Fit-To-Modern framework. With standardized processes, industry
best practices, and a new reporting strategy, GlowTouch is now able to support the company's
growth.

Peloton implemented Oracle Cloud ERP at GlowTouch to achieve the following key benefits:

o o

Rapid Implementation Intercompany, Billing User Roles & Security
in 14 weeks & Tax Localization to ensure Segregation
of Duties

Stay In The Know With Peloton Consulting Group

Peloton Consulting Group will be hosting a Cloud Adventure
hands-on experience with Oracle Fusion Cloud ERP on
Wednesday, April 10th in Boston. Through a series of guided
classroom workshops, customers will get a first-hand feel for
Oracle’s innovative interface, functional flows, reporting and
analytics capabilities. A

Following the Cloud Adventure, attendees will join us for a Red
Sox game in our private VIP suite at Fenway Park.

Download The Invitation Here

Who to Contact for more information

Austin Chappell Ryan Cody
Senior Director Sales Director, Professional Services
achappell@pelotongroup.com rcody@pelotongroup.com
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